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pages 93-100 of The Seven Challenges Manual (pages 97-104 in 2" edition
Manual)

pre-contemplation, contemplation, preparation, action, maintenance,
termination

see pages 48-50 of Manual (pages 52-55 in 2" edition Manual)

caring confrontation involves respectful I-statements from counselor, using
their personal opinion, not presented as an irrefutable fact (page 56 of Manual
and (page 61 in 2" edition Manual)



