
 

 

 

 

 

MASTERY COUNSELING™ 

SIX STAGES OF THE WORK PROCESS 
 

 

1. Initial presentation of an issue.  A concern is expressed.  

 

2. Clarification of the issue.  Questions are asked to understand the 

issue in depth, clarify it, and begin to identify concerns and solvable 

problems. 

 

3. Identification of a session goal.  From the many possible goals, focus 

is narrowed to one or more that is of most importance and can be 

accomplished during the session. It could be to analyze and 

understand something.  It could be to plan a course of action.  It could 

be both.  It might be to solve a simple, narrow problem or it might 

involve working on one piece of a bigger problem. The session goal is 

selected and confirmed.  

 

4. Possibilities.  If seeking insight, counselor and client(s) collaborate to 

consider all the ways to view an issue.  If looking to take action, they 

consider all the possibilities and consequences of each. 

 

5. Resolution.  If seeking insight, what is the conclusion?  If looking to 

take action, what will be the action, and the level of commitment to 

follow-through?  (Role-play may help in preparing for action.) 

 

6. Closure.  Was the session goal reached today?  What are the next 

steps?  Does this tie into bigger concerns that will continue to be 

addressed in counseling? 
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