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Appendix Eight - Updates to Individualized Support

This Appendix presents the most current information on providing Individualized
Support. It explains the importance of normalizing and facilitating the discussion of
urges to use drugs, clarifies the meaning of “a very close call” and “exceptionally
strong urges,” and provides further clarification with regard to the check-in process.

DISCUSSING URGES

It is expected that anyone with a drug problem making a change in their own drug
use behavior would feel urges to use drugs, which would vary in intensity. With
Individualized Support, we want to normalize urges so that they can be discussed
openly and honestly, without fear or stigma. Too often young people are embarrassed,
see urges as representing some sort of failure, and don't talk openly about them in
counseling sessions. We want to give them a forum where they could learn to cope
with particularly strong urges, or any others that concern them.

“A VERY CLOSE CALL” DEFINED:

Resisting urges represents a measure of success by people who are trying to change
their drug use behavior, and should be recognized as such. However, when urges reach
especially strong levels, they are also potentially problematic. We define “a very close
call” as an urge that is so strong it almost overwhelmed a person’s determination to
resist it, as in, “I almost used drugs (or exceeded my own limits).” It is beyond normal
urges and even strong normal urges. It is assumed that people who want to succeed
with decisions to change their drug use behavior would want to understand the
circumstances and causes of these urges. They would want to get help to reduce the
risk of recurrence and to fortify their resistance. That is why we ask about “very close
calls” during Individualized Support in community settings and differentiate them
from other urges. We want to provide a framework in which clients feel safe enough
to discuss them and get help from their counselor and/or group.

NOTE: We don't discuss all urges during the check-in process because it is not a necessary
part of our support to individuals who are trying to maintain abstinence or overcome their
drug problems. Though not part of check-in, clients may choose to discuss orther urges
during their sessions because they want help with them, or even to boast of their success.

“EXCEPTIONALLY STRONG URGES” DEFINED:

In secure residential settings, we define “exceptionally strong urges” as ones that are so
strong they almost overwhelm a person’s determination to resist it, as in, “I almost
sought drugs” in an environment that requires abstinence. It is beyond normal urges
and even strong normal urges. It is assumed that people who want to succeed with a
commitment to abstinence, even when it is imposed upon them, would want to
understand the circumstances and causes of these urges. They would want to get help
to reduce the risk of recurrence and to fortify their resistance. That is why we ask
about “exceptionally strong urges” during Individualized Support in residential
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settings, thereby differentiating them from other urges. We provide a framework in
which clients feel safe enough to discuss them and get help from their counselor
and/or group.

THE FLOW OF INDIVIDUALIZED SUPPORT

Counselors should consistently remind youth that Individualized Support is not
designed to catch them doing anything wrong. Rather, the intent is to support them
in succeeding with decisions that they have made for themselves about their drug use.
Even in residential settings where abstinence is required, it is assumed that clients have
decided they want to succeed in satisfying program expectations. Counselors ask the
series of questions to help them succeed by self-monitoring their progress, preventing
setbacks when possible, and learning from lapses or relapses when they occur.

There are three questions in community settings. Whenever clients give a “Yes” answer
(for example a client who wanted to be abstinent says, “Yes I did drink”) we say, “OK,
it'll be important to work on that today.” The presumption, of course, is that clients
want to succeed with their decision and would want to work on this issue. After the
first “Yes” response, no further questions are asked about drugs because it is now clear
that drugs will be a topic. The only additional question in a community setting would
be: “Is there anything else urgent that you need to work on today?”

In a secure residential setting, if clients answer, “Yes I did have an exceptionally strong
urge to use drugs” we would say, “OK, it'll be important to work on that today.” The
presumption, of course, is that clients want to satisfy their requirement of abstinence
and would want to address that issue. Then we would ask: “Is there anything else
urgent that you need to work on today?” If, clients report that they had no “excep-
tionally strong urges,” we would simply ask if they had “any other urges” they would
like to discuss. If they answer “Yes,” we then ask: “Anything else urgent you need to
work on today?”

To help clarify the process of individualized Support, the following flow charts have
been prepared by Lauren Greenwald, a Seven Challenges trainer.
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Individualized Support Questions: Abstinence

Did you drink or use other drugs
since the last session?

So, you’ll want to work on this, right. Did you have a very close

Anything else urgent you need to work on? call?

E S Is there anything that could put you at risk
So, you'll want to work on this, right. of using between now and the next

Anything else urgent you need to work on? eSO
Ok. What would you like to
work on today?

Individualized Support Questions: Setting New Limits

Did you exceed your limits with any drug
since the last session?

So, you’ll want to work on this right. Did you have a very close
Anything else urgent you need to work on? call?

So, you’ll want to work on this right. Is there anything that could put you at risk
Anything else urgent you need to work of exceeding your limits between now and
on? the next session?

at would you like to
work on today?
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Individualized Support Questions: Secure Residential

Have you had exceptionally strong urges to drink or use other drugs?

So, you’ll want to work on this, right. Have you had any other

Anything else urgent you want to work on urges that you would like to
today? discuss?

Ok. What do you want to
work on today?
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